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2. Do providers in triage over-order tests that are just canceled later?

A recent study by Izzo et al. in the American Journal of Emergency 
Medicine found that less than 1% of orders placed during a virtual 

physician intake were later canceled by another provider.
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TeleTriage Service
Frequently Asked Questions

1. What are the advantages of a virtual physician-in-triage vs. an on-site   

physician-in-triage?

Location
While licensed in your state, a 

virtual physician may be 
located anywhere in the U.S. 

This immediately gives you 
access to a nationwide pool of 

highly skilled and talented 
Emergency Physicians. 

Staffing Multiple Sites
The queuing system of our 
preferred platform allows a 
virtual physician to staff 
multiple sites at the same 
time. This provides 
considerable flexibility to 
manage unpredictable surges 
and other staffing 
inefficiencies.

Efficiency
A virtual physician can participate in only the “high yield” portion of the patient’s triage, ask focused 
questions and then start the evaluation and treatment. This streamlined workflow allows the virtual 

physician to interact with considerably more patients than physicians who are physically located in the ED. 

Fewer Interruptions
A virtual physician is free to fully 

devote their attention to the 
patient in front of them without 
the countless interruptions that 

an on-site physician would 
encounter. This improves 

efficiency and safety.

Money
InDoc recruits Emergency 
Physicians nationally and can 
therefore offer our services at an 
hourly rate that is typically similar 
to or less than that of the average 
local rate. 
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Experience

We strongly believe that 
emergency triage should be 

staffed by individuals with the 
most experience. Much like 

triage nurses typically have the 
most experience in the 

department, the triage provider 
should, as well.

Diagnostic Momentum

This a cognitive error that is 
common in medicine wherein it 

is difficult to remove the 
diagnostic label that has been 

assigned to a patient by a 
previous clinician. Therefore, it 

is important that the first 
provider who evaluates the 

patient reaches the most 
accurate conclusions based on 

limited data. 

Professional Colleges Guidelines

We support the position 
statements from the American 

College of Emergency Physicians 
and the American Academy of 

Emergency Medicine, which state 
that APPs, while valuable 

members of the medical team, 
should not provide unsupervised 
emergency department care. The 
services that we provide rely on 
the ability of our physicians to 

practice independently.

4. Why do you only offer virtual physicians-in-triage when an advanced practice 

practitioner (APP) would cost less money?

If you prefer to create your own program, then we are happy to support you. We can provide 
consultative services and offer interim staffing as your program gets up and running.

3. Why can’t we just do this ourselves?

You could, but consider…

Turnkey Solution

InDoc physicians have 
experience practicing 
telemedicine and are 
ready to work in this 

capacity. We have 
access to the right 
technology for this 

service. Our goals are 
the same as yours: 

increase patient 
safety, improve ED 

efficiency and reduce 
liability.

Triage Mindset

While most 
Emergency Physicians 
could learn this work, 

many have not 
functioned as triage 
physicians and most 
have no telehealth 
exposure. It takes 
time to gain the 

experience to perform 
at a high level.

Desire

While some physicians 
love this type of work, 

many Emergency 
Physicians would rather 

physically be in the 
emergency department. 

It is important that 
people are doing what 

they enjoy, and all of our 
physicians have made 
the choice to practice 

this unique type of 
medicine. 

Staffing

A ten hour emergency 
department shift is 

the equivalent to 2 to 
2 1/2 full time 

physicians. This can 
take months to recruit 

for and could cost 
hundreds of 

thousands of dollars. 
We have physicians 

ready to work for you 
now.


